
IT'S ONLY TECHNOLOGY UNTIL IT BECOMES A SOLUTION.

Infinity Video Service
Save on travel expenses and reduce costs with a fully managed video 

conferencing solution as part of the Global Presence suite of video 

solutions. Offered in both cloud and premise-based designs, Infinity will 

free up your organization’s resources to focus on core business issues. 

• Affordable BYOD service with help desk support  
• Managed and monitored service with reports 
• Ad-hoc or scheduled video meetings                         
• H.323 compliant service, HD resolution
• Works with room, desktop and mobile systems 
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• Unified user directory for ease of calling 
• Reach user on multiple devices with single click
• Live call transfer moves calls between devices
• Invite guests from outside your organization   
• Support for over 50 iOS and Android devices

• Stream live conferences or stored assets
• One-touch recording, streaming and publishing
• Text-based chat feature
• User controlled layout for maximum flexibility
• View from Mac, PC, iPhone or iPad

Multi Presence:  Premise or cloud-based multipoint video bridging service

Ideal for meetings that require three or 
more participants from multiple office 
locations

Mobile Presence:  Multi Presence add-on: Mobile video collaboration service

Enjoy the freedom of mobile video 
conferencing from anywhere, anytime 
and from any device 

Stream Presence:  Video streaming, recording and on-demand service

Webcast important company updates 
to all employees and record for later 
on-demand playback

IDCloud Options:  Advanced management, control, hosting, monitoring, reporting

• Existing endpoint management
• System control
• Firewall traversal
• Equipment hosting in secure data center
• Proactive system monitoring   
• Detailed call record and modification reports

Compliment your Infinity deployment 
with a variety of options designed to 
help you derive maximum benefits

Leverage the power of IDS service offerings to deliver a truly connected video experience. Infinity is the most cost 

effective and flexible way to deploy your video infrastructure.  Its the only fully integrated software platform for both 

cloud and on-premise video infrastructure deployment and our highly trained staff will provide piece of mind by 

managing operational and technical aspects through our suite of video services and monitoring tools.


